
The Mpower Story

Since 1975 Mpower has been supporting families and
individuals in south west Victoria to have real and

meaningful connections to their community.
www.mpower.org.au

admin@mpower.org.au

Follow us on:

Scan for more
information

71 Koroit St, Warrnambool

For more information regarding our
Specialist Support Services please contact

our Intake Team

Please be advised that in some circumstances we are
required by law to release private client information.
For more information about this please refer to our
Confidentiality & Privacy Policy on our website.

Confidentiality

(03) 5561 8111

What you need to know
Mpower staff are committed to the delivery of services
using practices that are sensitive and inclusive of all our
cultural and diverse communities.

Your Feedback is Important to Us
We are committed to ensuring that any person or
organisation using our services or affected by our
operations has the right to provide feedback, make
compliments or complaints. You can provide feedback
through the link on our website or speak directly with
staff.

Mpower is committed to the safety and wellbeing of
children and young people, including zero tolerance for
child abuse. We do this by meeting all industry and
legislative compliance requirements including Child Safe
Standards.

Child Safety

Registered NDIS Provider

Specialist Behaviour
Support Services

Provided for NDIS Participants



Specialist Behaviour Support Services 
About our Services NDIS Funding

InformationMpower’s Behaviour Support Team provides person-
centred Specialist Behaviour Support services to NDIS
participants.

We work collaboratively with individuals, families and
support networks to understand behaviours of concern
and develop practical, evidence-based strategies that
improve everyday outcomes.

Specialist Behaviour Support is typically funded
through Improved Relationships in an NDIS plan.

Our team can also provide behaviour consultation
and support under Capacity Building funding, where
appropriate.

Our Focus Areas
Our Behaviour Support Team focuses on:

✔ Reducing behaviours of concern
 ✔ Building practical life skills
 ✔ Increasing independence and confidence
 ✔ Supporting meaningful participation in home, school,  
     work and community settings

Our Approach & Goals
Our goal is to:

 ✔ Build individual capacity
 ✔ Promote independence
 ✔ Enhance overall quality of life

What We Offer
Our skilled practitioners provide a range of support,
including:

✔ Functional Behaviour Assessments (FBA)
✔ Positive Behaviour Support Plans
✔ Specialist Behaviour Support (NDIS)
✔ Strategies to reduce and eliminate restrictive
    practices
✔ Skill-building and capacity development

Our Commitment 
We are committed to delivering support that is:

✔ Person-centred and strengths-based
 ✔ Evidence-based and aligned with NDIS Quality &
     Safeguards
 ✔ Collaborative, working closely with families, carers
     and support networks
 ✔ Respectful and practical, focusing on real-life
     outcomes

Who We Support
We support children, young people and adults who
may experience:

✔ Behaviours of concern
✔ Emotional regulation challenges
✔ Complex behavioural support needs
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for everyday
lifeStep-by-step support
that makes a difference
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